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1. Introduction 

My Net Pty Ltd (ABN 17 617 410 581) (“we”, “us”, “our” or “My Net”) is committed to protecting your privacy and 
personal information in accordance with the Privacy Act 1988 (Cth),  the Australian Privacy Principles (APPs) and 
telecommunications legislation. 

This Privacy Policy applies to My Net Pty Ltd and any of its related entities, subsidiaries, or brands, unless otherwise 
specified. By using our services, contacting us or accessing our website at https://mynet.au, you agree to the 
practices described in this Policy. 

2. What Information We Collect 
 
We may collect, store and disclose the following types of personal information: 
- Contact and identity details – name, date of birth, address, location data, drivers licence, phone number, and email. 
- Account details – username, passwords, and service history. 
- Billing information – credit card or bank account details. 
- Service usage data – IP addresses, internet usage records, and logs for service operation or regulatory compliance. 
- Device data – hardware, operating systems and software 
- Support communications – interactions with customer support via phone, email, or chat. 
- Technical information – browser type, device ID, and connection metadata. 
- Information about trade credit and from credit reporting bodies – overdue payments, default listings, credit scores, 

trade references, risk assessments and credit worthiness. 
- Information about other individuals such as family members or authorised representatives – we need you to obtain 

their consent and provide them with a copy of this policy before you provide their personal information to us. 

3. How We Collect Information 

We collect personal information when you: 
- Register or use our services. 
- Contact us via phone, email or other support channels. 
- Visit our website or customer portal. 
- Take part in surveys, promotions, or events. 
- Interact with us on social media. 
- Apply for employment. 

We may also collect information from third parties such as payment processors or credit reporting bodies where 
necessary and lawful. 

 

https://mynet.au/


4. Why We Collect Your Information 

Your personal information is collected to: 
- Provide, operate, and maintain our services. 
- Verify your identity and secure your account. 
- Process payments and manage billing or debts. 
- Comply with legal, regulatory and credit reporting obligations. 
- Improve customer service and network performance. 
- Communicate updates, outages, or offers (unless your consent is withdrawn). 
- Monitor usage trends for fraud prevention and analytics. 

5. Disclosure of Information 

We may disclose your information to: 
- Our staff, contractors, and service providers. 
- Payment gateways and banks for billing. 
- Regulatory or law enforcement bodies as required and to comply with our legal obligations. 
- Legal or business advisors or any potential purchaser of our business or assets. 
- Credit reporting bodies (where applicable). 
- Any third party with your express consent. 

We do not sell or rent your personal information to any party. 

6. Data Security and Retention 

We use secure servers, access controls, and encrypted communication protocols to store and protect your data. Your 
data is stored in Australia but may be accessed overseas by our billing support team, which are located in Europe. 

We retain information only as long as necessary to deliver services or comply with laws. Specific timeframes include: 
- Billing and account data – retained for at least 7 years. 
- Network usage data – retained for 2+ years under industry obligations. 
- Support and communications – generally held for 2–5 years. 

7. Accessing and Correcting Your Information 

You may request access to the personal data we hold or request corrections where inaccurate or outdated. Simply 
contact us using the details in Section 10 and we will provide access to that information in accordance with the 
Privacy Act, subject to any exemptions that may apply. In limited circumstances we may charge an administration fee, 
but if so we will let you know in advance. 

If you have a privacy question, concern or complaint, please contact us directly. We aim to resolve complaints within 
30 days. If you are unsatisfied with our response, you can lodge a complaint with the Australian Information 
Commissioner (www.oaic.gov.au) or the Telecommunications Industry Ombudsman (www.tio.com.au). 
 
8. Cookies and Analytics 

Our website uses cookies,  tracking pixels including pixels provided by SMTP2GO, and similar technologies (e.g., 
browser local storage) to: 
- Improve site usability and loading speed. 
- Monitor visitor traffic and engagement. 
- Analyse trends to improve services. 

We use tools such as Google Analytics to collect anonymised statistical information. You can manage cookie 
preferences in your browser settings. Note that disabling cookies may affect some website features. 
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9. Policy Updates 

We may update this Privacy Policy from time to time to reflect changes in regulations, business practices, or 
technology. 

When we do, we will: 
- Post the updated policy on our website with a new effective date. 
- Notify customers of material changes via email, website banner, or through your account dashboard. 

We encourage you to check this policy periodically. 

10. Contact Us 

If you have questions, concerns, or a privacy request, please contact us: 

My Net Pty Ltd 
Website: https://mynet.au 
Email: help@mynet.au 
Phone: 08 8490 7100 
Address: Unit1, 86 Mary St, Unley SA 5061 

11. Credit-Related Information 

As part of our customer onboarding process, we may collect and use credit-related information to assess your 
eligibility for postpaid, ongoing services or other dealings with us. We hold credit and credit eligibility information in 
the same manner that we hold personal information. 

This may include: 
- Identity information, your credit history and repayment behaviour 
- Information from credit reporting bodies (CRBs) 
- Your previous dealings with other credit providers 
- Any bankruptcies, credit scores, defaults or credit infringements 

We may disclose your information to third parties including CRBs, such as Equifax or Illion, for the purpose of: 
- Verifying your identity 
- Assessing your creditworthiness 
- Collecting or assigning debts, dealing with complaints, regulatory matters, court orders or if required by law 
- Notifying CRBs of payment defaults or serious credit infringements 
-Adhering to our credit reporting obligations 
 
CRBs may include your information in reports to other credit providers 

Equifax’s contact details are Equifax Australian Group Pty Ltd 
Telephone: 138 332 
Address: Equifax Australian Group Pty Ltd, PO Box 964 North Sydney NSW 2059,  
Email: membership.query@veda.com.au  
Website: www.mycreditfile.com.au 
 
You have a right to request CRBs to not use your credit reporting information for pre-screening of direct marketing 
by a credit provider. You may also ask them not to use or disclose your credit reporting information if you believe you 
are a victim of fraud. CRBs are required to disclose how they manage credit related personal information.  
You can view Equifax’s credit policy on its website at www.equifax.com.au/credit-reportinMMg-policy. 

You have the right to request access to and correction of any credit-related information we hold about you. 
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